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About Advantage

Leading provider and integrator of RightFax, cloud fax and document delivery 

solutions for over 22 years.

We are one of the few OpenText partners to be recognized as a RightFax 

Authorized Support Provider (ASP).

U.S.-based support desk with certified engineers is available weekdays from 

8AM to 8PM (Eastern Time). 24 / 7 / 365 support plans available. 

Global customer base including Fortune 100 companies, major hospitals and 

government agencies.

By understanding your document-centric processes, Advantage Technologies 

provides your organization with comprehensive support that aligns with your 

digital transformation strategies.



RightFax for Government 

GSA Certified Contractor

Contract number: GS-35F-0435Y

Advantage Technologies is a GSA certified and approved vendor for 

RightFax professional services, configuration, installation, licensing, and 

maintenance in the public sector. 

With over 21 years of experience, we’ve completed more than 1,000 

successful RightFax implementations across the country.

We also work with:

o MWBE

o HUBZone

o NASA SEWP V

o SDVO SB

o 8A Contractor



RightFax Core Functionality & Add-Ons
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RightFax for Government

OpenText RightFax: Market-Leading Fax Server Solution

RightFax addresses the challenge of delivering critical information from a variety of 

applications, organizing them for quick retrieval and delivery purposes.

Enable anytime, anywhere access to faxing from desktop 

applications, web-based portals and mobile devices.

Provides flexible channel scalability based on the fax 

capacity requirements of your organization.

Increases confidence that sensitive information reaches 

its intended recipient in a timely manner with fax 

notifications and options for tamper-resistant delivery.



RightFax for Government

Maintain Compliance with RightFax

RightFax ensures compliance with US Department of Defense interoperability and 

security standards with Joint Interoperability Test Command (JITC) certification.

High Security Standards

JITC certified for use within 

governmental organizations 

and is built to make your fax 

system is as secure as possible. 

Advanced Fax Encryption

Encrypts all fax images with 

TripleDES 192-bit security for 

tamper-resistant delivery at 

rest and in motion.

Secure SQL Database

Leverages uses a secure SQL 

database to store all data on 

faxes, users, dialing rules, 

and cover sheets.



RightFax for Government 

High Availability with Active / Active Collective

o Multiple Application servers connected to the same 

back-end components

o Benefits

o Scale Out Architecture - Supports Up to 12 Servers

o Allows for Geographic Redundancy

o Additional Throughput

o No Downtime Due to Failure of a Single Server

o Automatic Client Failover

o Requires additional licensing

o Shared Services Module 



RightFax for Government 

Interoperability: Third Party Applications

RightFax integrates with a variety of software applications that help streamline document 

process workflows for government agencies:



Demo



RightFax Deployed in the Cloud
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RightFax for Government

RightFax Deployed in the Cloud

RightFax can be deployed in a Cloud server, providing 

powerful document delivery security with unmatched 

reliability.

o Eliminate many of the hassles and complexities of managing 

an on-premises infrastructure.

o Streamline the efficiency of your organization through more 

efficient, consistent and comprehensive communication.

o Enhance secure communications and contributes to overall 

digital transformation initiatives.



RightFax for Government

RightFax System Architecture in the Cloud

Cloud-based Virtual Machines can now be used to deploy your RightFax infrastructure in 

almost any of the popular Cloud providers, including AWS or Azure.

The benefits of moving to an Infrastructure-

as-a-Service (IaaS) solution include:

o Reducing administrative overhead by 

removing all servers and the resources 

dedicated to manage telephony on-

premises.

o Implementing a highly redundant 

solution including active-active collective 

environments.



RightFax for Government

The Requirements of Deploying RightFax in the Cloud

When moving to an IaaS solution, the system requirements for RightFax don’t change. 

However, there are additional considerations to ensure the success of a cloud migration:

Infrastructure Requirements

o Deployed Virtual Machine

o Site-to-Site VPN

o Cloud-based SQL Instance

o Cloud-based SBC or Virtual Fax Gateway

Remember, while there may not be significant requirements to deploying a RightFax system in the cloud, ensuring 

optimal connectivity via a VPN is critical to maintaining your existing integrations and workflows.

Security Enhancements

o Encryption of Data & Communications

o Active Directory Authentication

o Compliance with Industry Regulations
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RightFax for Government 

FaxPulse AI

o Verify successful transmission of 

inbound Pulse

o Receive immediate notifications in the 

event of a Pulse transmission error

o Keep your administrative team in the 

loop in the event that a Pulse has failed

o Ensures Pulses are routed to various 

workflow endpoints (email, folder, etc.)



RightFax for Government 

FaxPulse BI

o Analytics and Monitoring Add-on for RightFax

o Isolate the reason for persistent fax delivery failures 

to reduce unnecessary traffic

o Maximize usage of RightFax fax channels and 

system resources

o Plan for system expansion to ensure successful 

document delivery for added business units



RightFax for Government

MailToFax Connector

Fax Enable your Workforce

o Allow all users to fax using familiar email client

o Easy fax addressing

o Configurable rules for coversheet information

Fax Enable your MFP Fleet

o Use the “Scan to Email” function

o Remove dedicated MFP phone lines

o Reduce license costs

o Comply with industry-standard regulations



Advantage Support & Professional Services
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RightFax for Government 

Advantage Developer / API Support

o Advantage Developer Support for RightFax APIs 

and Fax Command Language (FCL)

o Includes 1-year subscription for OpenText RightFax 

Developer Edition server

o 8 hours of Advantage Support

o Installation and Configuration

o Helpdesk Support

o Email-based code support



RightFax for Government 

Advantage Support

Certified Engineers: 

Our U.S-based certified senior engineers 

can help your organization decide on the 

right solutions and strategies that align 

with your goals and needs.

eHealth Checks: 

We’ll work with you to ensure that the 

transport for all of your workflows is 

stable and streamlined for your 

document delivery workflows.

Troubleshooting Assistance: 

Our support team will work with your 

organization to address potential issues and 

ensure that they are resolved before resulting 

in any further downtime or stress.

Ticket Escalation: 

Product experts will quickly and efficiently 

resolve or escalate even your most complex 

technical problems, ensuring prompt 

resolution of your system issues.



RightFax for Government 

Advantage Professional Services

Assessment & Proposals: 

We take the time to assess not only 

your project, but your workflows, to 

propose the right technologies to 

accomplish your strategic goals.

Implementation & Go-Live: 

We’ll work with you every step of the 

way from project planning and 

system design through to product 

implementation, user acceptance 

testing and cut-over.

Workflow Review: 

Our experts will work with your team 

to automate and transform your fax-

critical workflows between your 

organization’s enterprise applications.

Development & Acceptance Testing:

We provide formal testing with respect 

to your organization’s needs, 

requirements, and business process to 

ensure you are satisfied with the 

project. 



Takeaways
RightFax for Government

Deployed in the Cloud

RightFax can be deployed in a 

Cloud server, providing powerful 

document delivery security 

including unmatched reliability.

Secure Fax Solution

RightFax encrypts all fax images 

with TripleDES 192-bit security 

for tamper-resistant delivery at 

rest and in motion.

GSA Certified Vendor

Advantage is a GSA certified and 

approved vendor for RightFax 

professional services, configuration, 

installation, licensing, and maintenance.

Thousands of government organizations depend on RightFax to provide robust configurability and flexible 

integrations that centralize their fax infrastructure, speed up their business processes and increase security of 

their fax transmissions.



Questions
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Contact us
for more information:Thank You

for joining us! Contact your Account Manager

info@atechnologies.com
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