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What’s new in 2023

2023 Updates for FaxPulse BI:

All new Tactical Dashboard

FaxPulse does monitoring, error detection, and business intelligence for you, making it easy 
to  monitor and manage your RightFax system with less workload and resources. Speak with 
a representative to learn more of how FaxPulse helps organizations reduce cost of ownership 
and improve system performance for any sized system.

866.730.1700 info@faxpulse.com www.faxpulse.com

All-new dashboards, web interface, data saving features, and more.

Access our new full-system monitoring dashboard 
with near real-time data and analytics. With 
customizable visualizations, the Tactical Dashboard 
gives administrators can get a quick view of all system 
metrics in one window.

Updated Annual Dashboard
Process long-term fax system metrics faster and 
more reliably with our upgraded Annual Dashboard. 
With significantly improved loading speeds and easy 
navigation, administrators can analyze system growth 
and capacity all in one place.

2023 Updates for FaxPulse MA:
New Web-based Configurator and Viewer
View and edit your custom metrics and thresholds from 
any device with our all-new HTML platform. With no 
license limits on users, administrators can collaborate 
and resolve issues more easily than before.

New Monitors for MA
Increase your detection measures with three all-new 
monitors: the File Route Error Monitor; File Age Monitor; 
and File Count Monitor.

All new Alert Groups and Scheduling
Improve your responsiveness with the new Alert Groups 
feature, allowing you to set specific emails or groups for 
individual alerts. Also, with the Alert Scheduling feature, 
organizations without 24/7 fax processing can set limits 
on notifications during non-business hours. 


