@ FaxPulse

Business Intelligence

The ultimate add-on for optimized RightFax performance

Created exclusively for RightFax, FaxPulse Bl allows system administrators to analyze
fax volume, system health, and usage trends in perpetuity, providing the framework for
smart system maintenance, optimized performance, and business planning.

With FaxPulse BIl, system administrators can:

> Prevent potential errors and bottlenecks to meet
SLAs with near real-time metrics across the all-new Tactical

dashboard for proactive system management

> ldentifyfailure reasons and chronic system overloads
with perpetual historical data to isolate the root causes of

fax failures and peak-time inefficiencies
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More unique features and benefits:

e All new Tactical dashboard with improved
usability

e Fasy to use data retrieval and extensive
export features

e Data perpetuity and historical archiving
for lifetime of system

e Data bookmarks for easily replicable
reporting

e Portability and compatibility with most
environments and RightFax versions

2 Replace faulty fax numbers and reclaim unused DIDs
for optimized database management with unique data retrieval
tools available on the dashboard

2 Analyze fax trends for capacity and architecture planning
with critical historical metrics, smart reporting features, and
unlimited usage data storage

Smart data at your fingertips.

Maximizing the performance of your RightFax system requires closely
monitoring key performance indicators, yet it can be impossible to gain
valuable insights without a centralized platform to gather, aggregate,
and display this data in a strategic manner.

With the extensive features listed above, FaxPulse Bl helps system
administrators  make data-driven decisions on key business
strategies, including traffic scheduling, system maintenance, and
capacity planning.

This ability to apply forward-thinking strategies to your fax
infrastructure and prevent costly system errors makes FaxPulse Bl is
an integral part of any RightFax tool kit.

FaxPulse does monitoring, error detection, and business intelligence for you, making it easy
to monitor and manage your RightFax system with less workload and resources. Speak with

' FaXPu Ise a representative to learn more of how FaxPulse helps organizations reduce cost of ownership

and improve system performance for any sized system.

. 866.730.1700 X info@faxpulse.com www.faxpulse.com




