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Fax Insight
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Fax Insight provides administrators with metadata and historical information on all faxes within the Tactical Time
Period. All data points can be used to filter down the required information for root cause analysis.

Key Data Points

«  Faxes - List of all faxes including status during Tactical Time Period
«  Fax History - A flexible report that shows all records for faxes sent / received during Tactical Time Period

User Insight
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User Insight provides information on which users are using the RightFax system (or systems). Delegate Roles
provides a one stop view for seeing all delegate access and assigned rights for users.

Key Data Points

+ User Metrics - KPIs regarding users, including usage, fax history, and routing during Tactical Time Period
- Delegate Roles - A list of permissions by delegators and delegate roles (delegatees)

Annual Dashboard

Volume Dashboard

< A o O ¥ @ * % = Select Report__ =]+ More

|4 Cear

Volume Health Usage Fax Delegate Custom
Insight
@ FaxPulse Dashboard Dashboard Dashboard sig Roles i
Business Intelligence ﬁ ﬂ ‘ 0%
Current Selections ~
Week View Month View Year View i iod | Volume Indicators
12/26/2022 - 1/1/2023 1/1/2022 - 127312022 1/2/2022 - 12/31/2022 Top 10 List - Faxes i' Pages L ':_
Total Faxes 6 27 267 4,109 0 e User ID Total Faxes / Total Pages
Total 4,100 14,485
BDEROSSETT 1,498 5462
. Tma[pbam ;ment 18 926 836 14,485 0 BHOFFMAN 724 2,665
i 2 JEFF 610 2,102
DOUG 286 879
Y, Boomet 3.00 3.56 313 3.53 - NETDIR 250 891
Pages | Fax
General Filters EPHESOFT_HEALTHCARE 194 716
User 1D E 0 DOUG NETDIR 110 360
Groun ID - o Dozﬂ;:;cp’; = 7.08 6.09 9.19 10.07 E M 103 313
Sent / Received - a ADMINISTRATOR 84 429
Destination - p— DOUG_DEMO_2 39 119
Source System - Sent / Receh 2/4 9/18 90 / 177 1,358/ 2,751 o/o
Calendar Fax Pages vs. Avg Seconds / Page vs. Avg. Pages | Fax s | Transmitted Fax Pages (All Attempts) b (X
2082 3.000 15 1,300
122
‘ Jan | Feb | Mar | Apr | May Jun | o b
Jul  Aug  Sep Oct MNov Dec 2.000 942 < g4 10 0
820 ey 1 800
1234|567 1500 ) . 800
89|10 1112|1314 - ;_'3?
15 16 17 18 19 20 21 1,000 " - - . - 5 ks
2 23 4 25|26 27 28 - il Sam sdm 39 e
HE -FENNEN AN AaAEa, |
[] 0 200
Custom Date Range 100
Jan Feo Mar  Ax May Jun Jul Aug  Sep od  Nov  Dec o
T = Total Pages B Avg Sec/Page & Avg Pages/Fax
B TotalPeo ™ - L Jan Feb Mar Apr 'May Jun U Aug Sep Odl Nov Dec

The Volume Dashboard provides in-depth and near real-time information regarding the number of faxes and fax
pages sent and received by a RightFax system (or multiple systems).

Key Performance Indicators

Total Faxes

Total Document Pages

Average Pages / Fax

Average Seconds / Document Page
Faxes Sent vs. Received

Key Performance Indicators

«  Fax Pages
+  Average Pages / Fax
+ Average Seconds / Page
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+  Transmitted Fax Pages

Volume Indicators

+ Top 10 Users

«  Top 10 Groups

- Top 10 Destinations (for Sent Faxes)

« Top 10 Remote IDs (for Received Faxes)

Health Dashboard
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The Health Dashboard provides information regarding how well the RightFax system (or multiple systems) are

processing faxes, including information on all failures and failure reasons.

Key Performance Indicators

- Successful Faxes (Sent / Received)

- Failed Faxes (Sent / Received)

- Failure Rate (Sent / Received)

« Total Transmission Attempts

+ Average Transmission Attempts per Fax

Trend Information

+  Total Faxes
+  Successful Faxes
+ Failed Faxes

& FaxPulse
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Health Indicators

- Direction (Sent / Received)
- Result (Success / Failure)
+  Failure Reasons

Usage Dashboard
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The Usage Dashboard provides information on how much of the RightFax system (or multiple systems) are in use
as well as the peak traffic periods. It also provides the ability to set a Maximum Channel Utilization Threshold and
count the number of capacity exceptions for a given time period.

Key Performance Indicators

+  Total Transmissions
+  Transmissions (Sent / Received)
« Maximum Concurrent Channels Used
+ Max. Channel Utilization (%)
+  Channel Capacity Exceptions
Trend Information

+  Channel Usage

Usage Indicators

+ Maximum Concurrent Channels Used
+  Transmitted Fax Pages by DocTransport (or Board Server)
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Alerts

Every monitor within FaxPulse MA comes with configurable alerts. These can be set up within each monitor and
customized in the FaxPulse Configurator (see page 49 for Alert Groups settings). Alerts in FaxPulse MA notify
administrators when a meter's value goes beyond a specified threshold or when a system failure occurs. Alerts
can also be set to notify users when issues are resolved and monitors are back to their correct status. FaxPulse
2023 alerts can be configured along the following settings in the Configurator:

« Alerts: This defines what alerts are sent to users (upon detecting issues and/or resolution). They are set up
within each monitor configuration form.

« Alert Groups: This defines which groups of users are alerted to the configured alerts. Alert groups can be
configured by Email Address(es), Alert Email Subject, Alert Email Body, Resolution Email Subject, Resolution
Email Body.

« Alert Schedules: This defines at what dates and times alerts can be sent to users (upon detecting issues
and/or resolution). They are set up within the Configurator.
+ Holidays: This setting found within the Configurator can be set up to mute alerts during holidays.

Alert Emails

Alert emails for FaxPulse MA contain critical information about specific alerts within a data reload. This information
includes the monitor name, value, date/time of alert, and the target or source.

4B FaxPulse

Attention! The following alerts have been generated for your RightFax systems:

Go to FaxPulse MA

Monitor Name Meonitor Value Ralsed Targei
In conversion 171 3/23/2023 3:55:30 PM rf21lep2demo011050
In conversion 183 3/23/2023 3:55:33 PM rf2lep2demo011141

To check health of your services monitored by FaxPulse Monitoring & Alerting, visit the FaxPulse MA Dashboard.

f you no longer wish to receive these notifications, please open the Fax Pulse Configurator and change your alert settings.
Only FaxPulse Administrators can change these settings.

& FaxPulse 25
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Resolution Emails

Alert emails for FaxPulse MA contain critical information about specific alerts after they have fallen within their
threshold or when system errors have been resolved. This information includes the monitor name, value, date/time

of alert, date/time of resolution, and the target or source. They may also contain Active Alerts that have yet to be
resolved.

B FaxPulse

The following alerts have been generated for your RightFax systems:

Go to FaxPulse MA

Resolved Alerts

Monitor N\ame  Monitor Value Raised Resolution Target
In conversion 0 3/23/2023 3:55:33 PM 3/23/2023 4:23:33 PM rf21lep2demo011141

Active Alerts

Monitor Name Monitor Value Raised Target
Scheduled to be sent 710 3/23/2023 10:52:28 AM rf2lep2deme011050
Scheduled to be sent 710 3/23/2023 11:43:28 AM rf21ep2demo011141

To check health of your services monitored by FaxPulse Monitoring & Alerting, visit the FaxPulse MA Dashboard.

If you no longer wish to receive these notifications, please open the Fax Pulse Configurator and change your alert settings.
Dnly FaxPulse Administrators can change these settings.

‘4} FaxPulse 26
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Overview Dashboard
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The Overview Dashboard provides a bird's eye view of Alerts and FaxPulse MA system status as well as a real-

time view of Channel Utilization. Each Card comes with a Confidence Bar which tells users when the data was last
refreshed.

Navigation

The Home Page provides a bird’s eye view of Alerts and FaxPulse MA system status as well as a real-time view of
Channel Utilization. Each Card comes with a Confidence Bar which tells users when the data was last refreshed.

To navigate to another FaxPulse app, there is an App Navigation Button in the top right corner. To navigate to
the FaxPulse Configurator, click the Settings Button in the top right corner next to the App Navigation Button. To
navigate to a System Dashboard, users can use the View System Button located under the Home Page Button and
FaxPulse MA System Status Button in the top left corner. They can also select “View System” from the Systems

Card (bottom center of the page). To navigate to the FaxPulse MA System Dashboard, users can select the button
under the Overview Button on the top corner of the page.

& FaxPulse
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System Dashboard(s)

Monitors

Each System Dashboard displays information pertaining to one RightFax server. It is organized with Cards.
These individual sections on the dashboard display key information pertaining to the monitors set up in your
FaxPulse Configurator (see page 35 for the Configurator and settings for Monitors). Cards have a consistent
layout throughout and come with their own Confidence Bars to let users know when the data was last read by
the monitor.

System Status

The System Status Monitor sits at the top right corner of the dashboard. The Card displays three items:

+ System Status tells administrators FaxPulse MA is running correctly.
« Meter Status tells administrators FaxPulse MA meters are running correctly.
« Card Status tells administrators their Cards are updated with the current data load.

Current Alerts

The Current Alerts Monitor acts as the diagnostic display in FaxPulse MA. It displays all current meters that are
not within their configured thresholds as well as system service errors from RightFax. It contains all of these
Alerts as long as they are active. If a meter falls back into the configured threshold, the alert will no longer be on
the Card. The Card also shows exactly when the alert was first created and contains a Confidence Bar.

Channel Utilization

The Channel Utilization Monitor is another diagnostic display showing the amount of channels in use in near-
real time. It also distinguishes channel use by Sending and Receiving, so administrators can accurately see how
much of their channel capacity is being used for each.

System Metrics

The System Metrics Monitor displays three key items for keeping track of your fax transmissions:

+ Documents Queued monitors the number of documents that are queued for transmission but have not
made an attempt to be sent.

« Status Records Queued monitors the number of Doc Transport status records (details about Doc Transport
actions) queued for transmission to the RightFax Server Module.

+ File Route monitors the File Route History for any file routing errors.

Fax Volume

The Fax Volume Monitor tracks the number of faxes that match a given criteria. You can define various criteria
to get alerts if the number of faxes during a specific time period is out of range.

& FaxPulse 28
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File Count

The File Count Monitor looks over a specific path or directory. It is configured to monitor files with a specific file
extension (like .fcl) and count how many are present in that path.
File Age

The File Age Monitor also looks over a specific path or directory. It is configured to monitor files with a specific
file extension (like .fcl) and count how long they have been present in that path.

In Process Faxes

The In Process Faxes Monitor gives administrators an inside-view of key processes in the RightFax system. The
Card displays each individual process monitor as well as the volume of faxes currently in that process. It can be
configured with up to 19 specific monitors with configurable thresholds.

Services

Part of the Server Metrics section of the dashboard, the Services Monitor displays the uptime status of key
RightFax services. These include 20+ specific modules and work servers.

Server Metrics

The Server Metrics Monitor displays two key points of data: CPU Usage and Image Folder Space in the RightFax
server. It can be configured to alert users at specified thresholds just like every other monitor.

Channels

The Channels Monitor displays the current number of channels as well as their status. It can be configured to
display Active Channels, Offline Channels, Receiving Channels, Sending Channels, and Total Channels.

& FaxPulse
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FaxPulse System Status Dashboard

Monitors

The Fax Pulse System Status Dashboard displays information pertaining to the FaxPulse system. It is organized
with Cards. Cards have a consistent layout throughout and come with their own Confidence Bars to let users
know when the data was last read by the monitor.

Services Status

The Services Status Monitor displays the status of four FaxPulse system services: FaxPulse Monitor Service,
QlikView Distribution Service, QlikView Management Service, and the FaxPulse Maintenance Service.

Meter Status

The Meter Status Monitor displays the status of every meter configured for monitoring in FaxPulse MA. This
status information includes: Status, Meter Name, Source (Server), and Details (last reading, next reading, and
warning threshold).

Meter Status Card Load: [EI[ETE
Status < Name Source Details
& Waiting to Run Documents Queued rf21ep2demo01 .
-
.
& waiting to Run Status Records Queued rf21ep2demo01 .
L]
-
& Waiting to Run File Route rf21ep2demo01 .
-
L]
& Waiting to Run Initializing rf21ep2demo01 » Last: 4/18/2023 11:34:38 AM
o  Next: 4/18/2023 11:35:38 AM
« Warnin 8/2023 11:39:38 AM
& Waiting to Run nformation Incomplete rf21ep2demo01 . Last: 4/
. Next:
e Warn ng: 4/18/ 023
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FaxPulse Al Overview

FaxPulse Automated Inbound is an monitoring service designed specifically to monitor inbound fax availability. It
allows administrators to automate their inbound testing in order to resolve issues as they occur.

It works by sending Pulses (single-page faxes with a QR code) through the RightFax system on a configurable
schedule. When transmissions fail, administrators receive email notifications alerting them to possible errors

occurring in the RightFax system.

How FaxPulse Al Works

an—nn, ™
an A opentext
Pulse S g — \ .
Sending — rinild nght FaX
Process ! . .
Schedule timer Anew Pulse is The Pulse is sent The Pulse travels The Pulse is received
initiates Pulse created with an through one of our through your on- by RightFax
L individual QR Code Cloud Fax Providers premise telephony
Pulse opentext
Alrting = RightFax
Process |
SLA time initiates FaxPulse polls FaxPulse sends Notification alerts
Pulse status check Cloud Fax Provider notification through RightFax Administrators
| for Pulse result Cloud Email Provider of possible issue
Pulses e »~

FaxPulse Al sends Pulses (single-page faxes with a QR code) in order to
test for inbound availability. To the right is a sample of a Pulse:

& FaxPulse

Fax

_/\/II Eum!iln und Monitarin

Advantage Technologies

Help Desk
nmamidala@atechnologies.com
9173861756

Sent: 4/17/2023 12:00:03 PM
Expires: 4/17/2023 12:08:03 PM
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Standard vs Advanced Check

FaxPulse Al sends Pulses on a configurable schedule, and alerts are generated at the end of each Pulse test.
The standard FaxPulse Al check will only notify users of a Pass/Fail status of the Pulse, meaning the Pulse has
passed or filed a Transmission Check. With Advanced Check configured, user can get information on several
other inbound workflow results (see page 33).

Advanced Check requires that the FaxPulse Al Listener Service is installed on your RightFax Server. FaxPulse Al
uses this Listener to ensure that a Pulse is in the RightFax Database, rather than just transmitting successfully
into RightFax. The Listener is configured to watch a particular inbox and checks with FaxPulse Al via the FaxPulse
API for new fax Pulses.

Pass Notifications

Pass notifications let administrators know that the system is available to receive inbound faxes. There are 5
pieces of Information found within this notification: Account Name, Contact Name, Fax Number, Attempt Date,
Pulse ID, and Results. Note, the results section will vary based on which Advanced Checks are configured.

4 FaxPulse

Automated Inbound

Sample Company

Contact Name:
John Snuth

Fax Number:
555-355-5555

Pulse Id:
<Unique Pulse GUID=

Results:

Transmission Check: OK
RightFax Server: OK
RightFax Web APL: OK
XML Generator: OK
Email Routing: OK

File Routing: OK

& FaxPulse 32
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Failure Notifications

Failure notifications let administrators know that the system is unavailable to receive inbound faxes. There are
5 pieces of Information found within this notification: Account Name, Contact Name, Fax Number, Completion
Date, Pulse ID, and Results. Note, the results section will vary based on which Advanced Checks are configured.

B FaxPulse

Automated Inbound

Sample Company

Contact Name:
John Smith

Fax Number:
555-555-5355

Pulse Id:
<Unique Pulse GUID=>

Results:

Transmission Check: Fail
RightFax Server: OK
RightFax Web APT: Fail
XML Generator: Faul
Email Routing: Fail

File Routing: Fail

Results

The Results section of FaxPulse Al notifications give administrators a view into where inbound workflow errors
are occurring, whether that be faxes not reaching their final folder destination or not being emailed via RightFax
routing to the right user. Below are the six checks available with Advanced Check.

Transmission Check verifies that a Pulse has successfully transmitted into RightFax.
+ RightFax Server checks that a Pulse has reached the Listeners Configured inbox and is available for processing.
+ RightFax Web API verifies that the Web APl is running by using it to check that the Pulse is in the Listener’s inbox.
+ XML Generator checks that a specific Pulse has had an XML generated by the XML Generator.
« Email Routing checks that a specific Pulse has been routed to a specified email inbox.
+ File Routing checks that a specific Pulse has been routed to the configured directory.

& FaxPulse 33
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Rollup Emails

In addition to scheduled notification for Pass / Fail inbound testing, FaxPulse Al also sends a weekly email with the
aggregated results of the previous seven days in order to help administrators review and report inbound availability
as part of their maintenance. Below is an example of a weekly Rolling Email.

M FaxPulse

Automated Inbound

FaxPulse Al Raoll Up
Name

Contract Explration Date: 2/17,/2142 12:00 AM

Service Summary

8242022 2:00:00 PM - 8/31/2022 2:00:00 PM [ET)
Destination:

9173861759

& Pulze Frequency:
Every 15 minuies

483 480 0 3
Definitions

Pulse : An attempt to reach the spacifiad system

Sent : The number of pulses sant out to the systam.

Recaived : The number of pulses that have baan succassfully recaived by the systam.
Completed ; Thi: numbser of pulses thal have passed all the workBow checks if any,
Failed : Tha numbar of pulsas that failed during transmission or in any workflow chacks.

& FaxPulse
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FaxPulse Configurator

Overview

The FaxPulse Configurator works as the primary settings and administrative console for FaxPulse. From this one
platform, administrators can: create monitors and alerts for FaxPulse MA; set up alert groups; set yearly data set
for FaxPulse Bl's Annual Dashboard, and more.

It is restricted to administrators, and it can be accessed view web in FaxPulse 2023.

Overview Dashboard

The Overview Dashboard works as the "Home page” for the Configurator. This is where you can adjust account
settings, alert groups, schedules, and add your systems and servers. There are easy navigation tools throughout
the page. The menu is on the top left of the page and gives users access to settings, alerts, and each individual
server currently onboarded into FaxPulse. The grid menu on the top right corner allows users to navigate to the
FaxPulse applications. The settings button next to the grid opens up the account settings.

= &FaxPulse S

Account Overview

Account Info + System £ Account Settings Open

Item Value
‘&t Alert Groups Open

Customer Name

liconse e @8 Alert Schedules Open
License Expiration 11/30/2025 12:00:00 AM

License Info

Product Code Enterprise Server

& FaxPulse 35
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FaxPulse Settings

& FaxPulse B o

# Overview FaxPulse Settings

& A Mame Value Actions
2 Enable Alerts e
Document Path D\FaxPulse

Refresh Interval (minutes)

Logging Level

Time Zone Eastern Time (US & Canada
License Code 242455650

From Ema Faxpulse@atidemo.loca
SMTP Host atidemoex(

SMTP Port 25
Configurator Link hitpz/flocalhost8080/FaxPulse

Bl Link

Bl Link - Annua

MA Link http://fp23devil :8080/FaxPulseMA

Load Days

Maximum Channe
Utilization

Customer Name ADP

SMTP UserName FaxPulse@atidemo.joca
SMTP Password

SMTP Secure Socket

Option

Archive Year ita

Certificate Override

Authenticate SMTP False

Connection

Basic settings and configurations options for FaxPulse.
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Field / Button

Description

Enable Alerts

Allow alerts for system monitors

Document Path

Path to the FaxPulse files

Monitoring Server

Host name of server performing monitoring of RightFax systems (typically the FaxPulse server)

Refresh Interval (in minutes)

Amount of time FaxPulse waits between Meter reads

Logging Level

Amount of detail recorded into the Event Viewer
None
Normal

- Verbose

Time Zone

The time zone adjustment that will translate RightFax dates / times into local format

License Code

FaxPulse license code

From Email Email address used for sending email alerts to administrators

SMTP Host SMTP host used for relaying email alerts

SMTP Port Selected port number

Configurator Link URL for Configurator homepage

Bl Link URL for FaxPulse Business Intelligence - Tactical Dashboard homepage
Bl Link Annual URL for FaxPulse Business Intelligence - Annual Dashboard homepage
MA Link URL for FaxPulse Monitoring and Alerting

Load Days Number of days recorded in Tactical Dashboard

Maximum Channel Utilization

Threshold for channel capacity exceptions

Customer Name

Company name

Page Refresh Interval

Amount of time FaxPulse waits between refreshing the page

SMTP Username

STMP username used to send alerts

SMTP Password

SMTP password used to send alerts

SMTP Secure Socket Option

SMTP socket option to send alerts

Archive Year

Indicates what year reloads in FaxPulse Bl Annual Dashboard

Certificate Override

Allows system to ignore common SSL errors

Authenticate SMTP Connection

Switch for authenticating SMTP Connection

Al

Link to FaxPulse Al
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Add RightFax System

= ‘pq‘ FaxPulse i 0
A Over Create System
£ tting
L It Grov
System Name
i AlertScl | 4
Total Channels 0
= ri2lep2demol
System Version 10.6 v
= Start Date mm/dd/[yyyy ]
ADO Connection String
OLEDE Connection String
Create

Select the Add System Button  +system  in the Account Overview section of the Configurator homepage to open
the Add RightFax System form.

Field / Button Description

System Name Display name for the RightFax system. Available as a filter in FaxPulse Bl
and FaxPulse MA for selecting data from one system

Total Channels Total number of channels on all RightFax servers for the system

System Version RightFax version

Start Date Earliest date that FaxPulse will pull data from the RightFax database

ADO Connection String ADO Connection String for the RightFax database

OLEDB Connection String OLEDB Connection String for the RightFax database

38
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Add System Monitor

= £ Faxpulse ns
# Overview Create System Meter
£ Settings
&t Alert Groups
Meter Name Documents Queued ~
@ Alert Schedules
Meter Description Name Documents Queued
& rf2lep2demo0i
Error Threshold
= rftest9041556
& rftestl9041559 Guage Direction er Thr
- . Under T
= rftest12041610
Email On Error Ye
® No
Email On Resolution e
No
Alert Group Default b
Alert Schedule Default 24/7 w
Create

Select the Add System Monitor Button =+ system Monitor | from the Server homepage to open the Create System
Meter form.

This menu allows you to set up 3 types of System Monitors:
+ Documents Queued

+  Status Records Queued
+  File Route
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Add Fax Volume Monitor

]

@ FaxPulse

Fax Volume Monitor

B o @

Hommm

Select the Add Fax Volume Monitor Button — + Fax volume Monitor ~ from the Server homepage to open the Fax
Volume Monitor form.

Fax Volume Monitors track the number of faxes that match the criteria entered over the requested period and
compares it to the chosen threshold to make sure that RightFax is working as expected.

Field / Button Description
Name Friendly name of the Fax Volume Monitor
Error Threshold Number of faxes that will indicate a system error
Gauge Direction Direction used to compare the count to the chose thresholds:

+ Over Threshold

+ Under Threshold

Email on Error Check the box to receive an email if a system error condition exists

Email on Resolution Check the box to receive an email if a system error condition no longer exists
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RightFax User

Select one RightFax User to monitor or choose ALL

RightFax Group

Select one RightFax Group to monitor or choose ALL

Fax Direction

Select the direction of the fax (relative to the PSTN):
« ALL

Received
+ Sent

Final Fax Status

Select one final status of the faxes or choose ALL:
- ALL

OK

Error

Error Message

Select one error message or choose ALL

Time Frame

Number and units indicating the timespan over which FaxPulse uses to calculate fax volume:
Minute
Hour
Day
Month
+ Year

Time

Units for indicating the time frame (ex. 5 minutes)

Alert Group

Alert Group(s) to receive alerts for monitor

Alert Schedule

Alert Schedule for receiving alerts for monitor

& FaxPulse
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Add In-Process Faxes System Monitor

= “,4‘ FaxPulse ERY
# Overview Create In Process Faxes Meter
2 settings
& Alert Groups Pr ss Faxes
Meter Name n Process Faxes
B Alert Schedules
Status Initializing v
E rf2lep2demo0l
Meter Description Name Initializing
B rftest12041556
= rftestl9041559 Error Threshold
E rftest12041610
Guage Direction Over Threshold
Under Threshold
Email On Error Yes
® No
Email On Resolution Yes
No
Alert Group Default hd
Alert Schedule Default 24/7 ~
Create
uls:

Select the Add In-Process Monitor Button =+ InProcess Monitor  from the Server homepage to open the Create In-
Process Faxes Meter form.

The In-Process Faxes System Monitors track the number of faxes in every stage of their RightFax lifecycle.

Field / Button Description
Status The stage in the RightFax lifecycle of an in-process fax
Error Threshold Number of faxes that will indicate a system error
Gauge Direction Direction used to compare the count to the chose thresholds:

+ Over Threshold
Under Threshold

Email on Error Check the box to receive an email if a system error condition exists
Email on Resolution Check the box to receive an email if a system error condition no longer exists
Alert Group Alert Group(s) to receive alerts for monitor
Alert Schedule Alert Schedule for receiving alerts for monitor
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Add RightFax Server

= & FaxPulse

4 B

Alert Groups

B

Alert Schedules

rf2lep2demo0l
rftest12041556
rftest18041559

rftest19041610

moumomm

Create Server

Server Name

server Type

Protocol Type

Create

Application Server

O TCPIP
O SecTCPIP

Select the Add Server Button

+ server  from the Server homepage to open the Create Server form.

Field / Button

Description

Server Name

Host name of the RightFax Server

Server Type

Role of the RightFax server in the system:
+ Application Server

Remote DocTransport
+ Application Server (No DocTransport)

Protocol Type

TCPIP or SecTCPIP
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Add File Count Monitor

@ FaxPulse

o

Il

Create Server Meter

4 2
=
L]

settings

Alert Groups Eiles Count
Meter Name Files Cou

B g

Alert Schedules

Meter Description Name Files Count
= rf2lep2demol
Folder Path
B ritest12041556
= ritest|9041559 File Extension
B ritest19041610
Error Threshold
Guage Direction Over Threshol
Under Thre:

Email On Error

Create

Email On Resolution Yes

No
Alert Group Default ~
Alert Schedule Default 24/7

Select the Add File Count Monitor Button

Server Meter form.

+ File Count Monitor

from the Server homepage to open the Create

Field / Button

Description

Meter Name

Type of server monitor to add

Meter Description Name

Name of meter within dashboard

Folder Path Path to the folder being monitored
File Extension Extension of the files FaxPulse is counting
Error Threshold Number of faxes that will indicate a system error

Gauge Direction

Direction used to compare the count to the chose thresholds:
Over Threshold
+ Under Threshold

Email on Error

Check the box to receive an email if a system error condition exists

Email on Resolution

Check the box to receive an email if a system error condition no longer exists

Alert Group

Alert Group(s) to receive alerts for monitor

Alert Schedule

Alert Schedule for receiving alerts for monitor
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Add File Age Monitor

= ‘y“ FaxPulse H oo
A Overviey Create Server Meter
8 Settings
i Alert Groups Cila foa
Meter Name Y A5
# alert Schedules

Meter Description Name File Age

ri2lep2demol
Folder Path

ritest!9041556

ritest19041559 File Extension

mom mm

ritest12041610
FileAge Interval {In minutes)

Error Threshold

Alert Group

EzxPyl==

Guage Direction

Ermail On Error

Email On Resolution

Alert Schedule

Default

Default 24/7

Select the Add File Age Monitor Button

Server Meter Form.

+ File Age Monitor

from the Server homepage to open the Create

Field / Button

Description

Meter Name

Type of server monitor to add

Meter Description Name

Name of meter within dashboard

Folder Path

Path to the folder being monitored

File Extension

Extension of the files FaxPulse is counting

File Age Interval (in minutes)

How often FaxPulse checks this monitor

Error Threshold

Number of faxes that will indicate a system error

Gauge Direction

Direction used to compare the count to the chose thresholds:
+ Over Threshold
Under Threshold

Email on Error

Check the box to receive an email if a system error condition exists

Email on Resolution

Check the box to receive an email if a system error condition no longer exists

Alert Group

Alert Group(s) to receive alerts for monitor

Alert Schedule

Alert Schedule for receiving alerts for monitor
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Add New Server Metric

= £ Faxpulse = o
# Overview Create Server Meter
@ Settings
i3 Alert Groups
Meter Name Image Folder Space b
B Alert Schedules
Meter Description Name Image Folder Space

rf2lep2demo0l
Error Threshold

= ftesti9041556
B rftestl9041559 Guage Direction Over Threshold
= ) der eshold
BB rftestl9041610
Email On Error Yes
® No
Email On Resolution Yes
No
Alert Group Default 3
Alert Schedule Default 24/(7 v

Select the Add Server Metric Button  + server Metric  from the Server homepage to open the Create Server Meter

form.
Field / Button Description
Meter Name Type of server monitor to add:
+ Image Folder Space
CPU Usage
Meter Description Name Name of meter within dashboard
Gauge Direction Direction used to compare the count to the chose thresholds:
+ Over Threshold
Under Threshold
Email on Error Check the box to receive an email if a system error condition exists
Email on Resolution Check the box to receive an email if a system error condition no longer exists
Alert Group Alert Group(s) to receive alerts for monitor
Alert Schedule Alert Schedule for receiving alerts for monitor
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Add RightFax Monitor

= ‘pq‘ FaxPulse @
oS Create Server Meter
g Sett
:;= L Gr
RightFax Service RightFax Alert Module .
@ art S I
Meter Description Name RightFax Alert Module
Email On Error Yes

Email On Resolution

m ommwmm

Alert Group Default
Alert Schedule Default 24/7

Create

Select the Add RightFax Monitor Button = + RightFax Monitor  from the Server homepage to open the Create
Server Meter form.

The RightFax Monitor tracks each Module and Service within your RightFax system.

Field / Button Description
Meter Name Type of server monitor to add
Meter Description Name Name of meter within dashboard
Email on Error Check the box to receive an email if a system error condition exists
Email on Resolution Check the box to receive an email if a system error condition no longer exists
Alert Group Alert Group(s) to receive alerts for monitor
Alert Schedule Alert Schedule for receiving alerts for monitor
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Add Channel Monitor

= & FaxPulse oo
A Overview Create Channel Meter
 Settings
i Alert Groups ==
Meter Name Receiving Channels v
B Alert Schedules
Meter Description Name Receiving Channels
= rf2lep2demo0]
Error Threshold
= rftest19041556
= rftest19041559 Guage Direction Over Threshold
_ Under Threshold
= rftest19041610
Email On Error res
® No
Email On Resolution Yes
No
Alert Group Default v
Alert Schedule Default 24/7 ~
Create
Pu

Select the Add Channel Monitor Button  + Channel Monitor  from the Server homepage to open the Create
Channel Meter form.

The Channel Monitor tracks the status of all of your system channels.

Field / Button Description
Meter Name Type of server monitor to add
Meter Description Name Name of meter within dashboard
Email on Error Check the box to receive an email if a system error condition exists
Email on Resolution Check the box to receive an email if a system error condition no longer exists
Alert Group Alert Group(s) to receive alerts for monitor
Alert Schedule Alert Schedule for receiving alerts for monitor
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Add Alert Group

& FaxPulse

delimated)

Alert Email Body
Resolution Emai

Resolution Emai

Alert Email Subject

@ Overview Edit Alert Group
£ Setti
)
Group Name Default
@ A
Email Address (comma donotreply @taxpulse.com

ALERT: FaxPulse has generated an alert for your RightFox system.
Attention! The following alerts have been generated for your RightFax systems:
Resolved: FaxPulse has generated an alert for your RightFax system

Subject

Body The following alerts have been generated for your RightFax systems:

Select the Add Group Button
Group form.

+Group  from the Alert Groups menu in the homepage to open the Edit Alert

Field / Button

Description

Group Name

Name for your alert group within the dashboard

Email Address

Email address where alerts will be sent

Alert Email Subject

Subject line for alert emails

Alert Email Body

Body text for alert emails

Resolution Email Subject

Subject line for resolution emails

Resolution Email Body

Body text for resolution emails

& FaxPulse
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Add Alert Schedule

@ FaxPulse

Il

Create Alert Schedules

o 3

Alert Groups
Schedule Name

L

Alert Schedules

Alert Timing

= rf2lep2demol .+ Custom Hours
= ritest12041556
= rftest!2041559
E ritesti9041610 Set Holiday Alert Schedule? O Yes
® No
Create

Select the Add Schedule Button + Schedule  from the Alert Schedules menu in the homepage to open the
Create Alert Schedules form.

Field / Button Description
Schedule Name Name for your alert schedule within the dashboard
Alert Timing Designated timeframe for alerts to be sent out (muted on non-selected hours)
Set Holiday Alert Schedule? Allows you to upload a CSV for a holiday schedule for muting alerts
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QlikView Management Console
(QMC)

Accessing the QlikView Management Console

1.) Log into the FaxPulse Server as the FaxPulse Service Account
2.) Openthe QMC in browser: http://localhost:4780/gmc

There are 4 main tabs in the QMC:

Tab Description
Status Current status of the QlikView system
Documents Configure document settings
Users Not used in FaxPulse
System Initial configuration of the QlikView system

Status Tab

Status Documents

| lasks | Services  QVS Statistics

The status tab contains information about the current status of the QlikView server. There are 3 sub tabs:
Tasks
Services
QVS Statistics

Status Tab > Tasks Sub Tab

The tasks sub tab provides information on the status of the data reloads with one row per document.
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Tab Description
Name Name of the QlikView document
Pencil Button Edit document properties
Play Button Start an unscheduled reload
Stop Button Stop a currently running reload
Status Current document status
Last Execution Timestamp when the task was last ran
Started / Scheduled Either the timestamp when a currently running task started or the timestamp when a task is
scheduled to run next

Document Statuses

Task Status Icon Description Display Example
Running Green Arrow @ FaxPulse MA.qwv (FaxPulse MA.qwv)
Waiting Blue Check & FaxPulse MA.qwv (FaxPulse MA.gwv)
Failed Red X €3 FaxPulse MA.gqwv (FaxPulse MA.qwv)

Status Tab > Services Sub Tab

Status Documents

fasks | Services | QS Statistics
Service Name Running On Status Show Alert Information

J DSC@fp23devil fp23devil Running
@ LicenseService@FP23DEV01 fp23devil Running
W OMS@fp23devil fp23devil Running

@ Qvs@fp23devil fp23devil Running
W ovws@fp23devol fp23devil Running
J ReloadEngine@fp23devDl fp23devil Running

Displays the current status of the QlikView Services. Selecting a service provides details in the right-hand pane.
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Status Tab > QVC Statistics Sub Tab

Status Documents

lasks Services QVS Statistics

&/ QVs@fp23devil

Displays current information for the QlikView server. Sub Tabs:

Tab Description
Open Documents List of documents that are currently open
Active Users List of users that are currently using QlikView
Performance Statistics for the QlikView server
Documents and Users List of documents and users
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Documents Tab

Status Documents

User Documents

l

= &y QVS@fp23devil
& [ ET1
+l | DocumentsDev
+ [ ETLDev
+ | temporary
E.'.:‘ FaxPulse BLgvw
[:j FaxPulse BL_Annual.qvw

The documents tab contains information about the current status of the QlikView server. Selecting a document will
allow editing of the document properties.

There are 4 Sub Tabs:
Tab Description
Server Information on how the document is configured in the server
Document Information List of users that are currently using QlikView
Reload Configure reload task settings
Document CALs Manage access to individual documents

Documents Tab > Server Sub Tab

Not used in FaxPulse

Documents Tab > Document Information Sub Tab

Not used in FaxPulse
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Documents Tab > Reload Sub Tab

Status Documents Powered by o.ikl ew
. User Documents Help Privacy Policy
= & QVs@fp23devol Server Document Information Reload
(g ETL
# | DocumentsDev Reload Schedule
@ [ ET\.Dev Enabled

+ |y temporary

O None
[ FaxPulse BLqw
[ Faxpulse BI_Annual.quw e v
' Hourly Start
O Daily Every | 1) days at 00:00 | (hh:mm)
O weekly 5 00:00] (hh:
—~ L Y I
/ Monthly 00:00| (hh:mm

O continuously

@ On Event from Another Task . Successful v || ETL/FaxPulse ETL-22.2.qvw b
O on an External Event Password |

Timeout seconds: | 21600

Dependency: | Select v |

Data Protection:

J Section access

Abort reload | Apply Cancel

Configure reload task settings, including frequency of reload.
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Documents Tab > Document CALs Sub Tab

Status Documents Users System Powered by Qlik
‘ User Documents Help
N
= ‘1 QVS@phrfaxpulse Server Document Information Reload Document CALs
@ FaxPulse BLavw
& FaPulse MA QW Summary

Document CALs available on server: 12
Document CALs not allocated on server: 0
Document CALs allocated to this document: 6
Document CALs embedded in document: 0
Document CALs assigned to users: 0

Document CALs
Number of CALs allocated to this Document: iﬁ

] Atow dynamic CAL assignment

Assigned Users 3items |20 perpage V
Name Last Used (UTC) Quarantined Until (UTC) * <}
andlan x
briker ES
FaxMon.svc ~

" The CAL will be formally deleted after the quarantine time

oy || conce

To manage users, click the green “People” icon on the right of the header of the Assigned Users data grid.
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Manage Users

Search for Users and Groups Default Scope
4 |Al| Directories v
Search Result Selected Users
< Delete
<< Delete All

Search for users by username. Use the asterisk (*) wildcard character at the end if users are not returned. Highlight
the users in the search result pane and click the Add > button.

When all users have been added, click the OK button.

Remember to click the “Apply” button to save your changes.

& FaxPulse 57



