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Fax Insight

•	 Faxes - List of all faxes including status during Tactical Time Period
•	 Fax History - A flexible report that shows all records for faxes sent / received during Tactical Time Period

Key Data Points

Fax Insight provides administrators with metadata and historical information on all faxes within the Tactical Time 
Period. All data points can be used to filter down the required information for root cause analysis.

User Insight
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•	 User Metrics - KPIs regarding users, including usage, fax history, and routing during Tactical Time Period
•	 Delegate Roles - A list of permissions by delegators and delegate roles (delegatees)

Key Data Points

User Insight provides information on which users are using the RightFax system (or systems). Delegate Roles 
provides a one stop view for seeing all delegate access and assigned rights for users.

Volume Dashboard

Annual Dashboard

•	 Total Faxes
•	 Total Document Pages
•	 Average Pages / Fax
•	 Average Seconds / Document Page
•	 Faxes Sent vs. Received

Key Performance Indicators

The Volume Dashboard provides in-depth and near real-time information regarding the number of faxes and fax 
pages sent and received by a RightFax system (or multiple systems).

•	 Fax Pages
•	 Average Pages / Fax
•	 Average Seconds / Page

Key Performance Indicators
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•	 Transmitted Fax Pages

•	 Top 10 Users
•	 Top 10 Groups
•	 Top 10 Destinations (for Sent Faxes)
•	 Top 10 Remote IDs (for Received Faxes)

Volume Indicators

Health Dashboard

•	 Successful Faxes (Sent / Received)
•	 Failed Faxes (Sent / Received)
•	 Failure Rate (Sent / Received)
•	 Total Transmission Attempts
•	 Average Transmission Attempts per Fax

Key Performance Indicators

The Health Dashboard provides information regarding how well the RightFax system (or multiple systems) are 
processing faxes, including information on all failures and failure reasons.

•	 Total Faxes
•	 Successful Faxes
•	 Failed Faxes

Trend Information
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•	 Direction (Sent / Received)
•	 Result (Success / Failure)
•	 Failure Reasons

Health Indicators

Usage Dashboard

•	 Total Transmissions
•	 Transmissions (Sent / Received)
•	 Maximum Concurrent Channels Used
•	 Max. Channel Utilization (%)
•	 Channel Capacity Exceptions

Key Performance Indicators

The Usage Dashboard provides information on how much of the RightFax system (or multiple systems) are in use 
as well as the peak traffic periods. It also provides the ability to set a Maximum Channel Utilization Threshold and 
count the number of capacity exceptions for a given time period.

•	 Channel Usage

Trend Information

•	 Maximum Concurrent Channels Used
•	 Transmitted Fax Pages by DocTransport (or Board Server)

Usage Indicators
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Alerts
Every monitor within FaxPulse MA comes with configurable alerts. These can be set up within each monitor and 
customized in the FaxPulse Configurator (see page 49 for Alert Groups settings). Alerts in FaxPulse MA notify 
administrators when a meter’s value goes beyond a specified threshold or when a system failure occurs. Alerts 
can also be set to notify users when issues are resolved and monitors are back to their correct status. FaxPulse 
2023 alerts can be configured along the following settings in the Configurator:

•	 Alerts: This defines what alerts are sent to users (upon detecting issues and/or resolution). They are set up 
within each monitor configuration form.

•	 Alert Groups: This defines which groups of users are alerted to the configured alerts. Alert groups can be 
configured by Email Address(es), Alert Email Subject, Alert Email Body, Resolution Email Subject, Resolution 
Email Body.

•	 Alert Schedules: This defines at what dates and times alerts can be sent to users (upon detecting issues 
and/or resolution). They are set up within the Configurator.

•	 Holidays: This setting found within the Configurator can be set up to mute alerts during holidays.

Alert Emails
Alert emails for FaxPulse MA contain critical information about specific alerts within a data reload. This information 
includes the monitor name, value, date/time of alert, and the target or source. 
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Resolution Emails
Alert emails for FaxPulse MA contain critical information about specific alerts after they have fallen within their 
threshold or when system errors have been resolved. This information includes the monitor name, value, date/time 
of alert, date/time of resolution, and the target or source. They may also contain Active Alerts that have yet to be 
resolved.
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Channel Utilization Grid

App Navigation / Configurator Buttons

Navigation Buttons
FaxPulse MA 

System Status

Current Alerts Grid

Confidence Bar

The Overview Dashboard provides a bird’s eye view of Alerts and FaxPulse MA system status as well as a real-
time view of Channel Utilization. Each Card comes with a Confidence Bar which tells users when the data was last 
refreshed. 

View System Button

Overview Dashboard

Navigation
The Home Page provides a bird’s eye view of Alerts and FaxPulse MA system status as well as a real-time view of 
Channel Utilization. Each Card comes with a Confidence Bar which tells users when the data was last refreshed. 

To navigate to another FaxPulse app, there is an App Navigation Button in the top right corner. To navigate to 
the FaxPulse Configurator, click the Settings Button in the top right corner next to the App Navigation Button. To 
navigate to a System Dashboard, users can use the View System Button located under the Home Page Button and 
FaxPulse MA System Status Button in the top left corner. They can also select “View System” from the Systems 
Card (bottom center of the page). To navigate to the FaxPulse MA System Dashboard, users can select the button 
under the Overview Button on the top corner of the page.
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System Dashboard(s)

Each System Dashboard displays information pertaining to one RightFax server. It is organized with Cards. 
These individual sections on the dashboard display key information pertaining to the monitors set up in your 
FaxPulse Configurator (see page 35 for the Configurator and settings for Monitors). Cards have a consistent 
layout throughout and come with their own Confidence Bars to let users know when the data was last read by 
the monitor.

The System Status Monitor sits at the top right corner of the dashboard. The Card displays three items:

•	 System Status tells administrators FaxPulse MA is running correctly.
•	 Meter Status tells administrators FaxPulse MA meters are running correctly.
•	 Card Status tells administrators their Cards are updated with the current data load.

System Status

The Current Alerts Monitor acts as the diagnostic display in FaxPulse MA. It displays all current meters that are 
not within their configured thresholds as well as system service errors from RightFax. It contains all of these 
Alerts as long as they are active. If a meter falls back into the configured threshold, the alert will no longer be on 
the Card. The Card also shows exactly when the alert was first created and contains a Confidence Bar.

Current Alerts

The Channel Utilization Monitor is another diagnostic display showing the amount of channels in use in near-
real time. It also distinguishes channel use by Sending and Receiving, so administrators can accurately see how 
much of their channel capacity is being used for each.

Channel Utilization

System Metrics
The System Metrics Monitor displays three key items for keeping track of your fax transmissions:

•	 Documents Queued monitors the number of documents that are queued for transmission but have not 
made an attempt to be sent.

•	 Status Records Queued monitors the number of Doc Transport status records (details about Doc Transport 
actions) queued for transmission to the RightFax Server Module.

•	 File Route monitors the File Route History for any file routing errors.

The Fax Volume Monitor tracks the number of faxes that match a given criteria. You can define various criteria 
to get alerts if the number of faxes during a specific time period is out of range.

Fax Volume

Monitors
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The File Count Monitor looks over a specific path or directory. It is configured to monitor files with a specific file 
extension (like .fcl) and count how many are present in that path.

File Count

The File Age Monitor also looks over a specific path or directory. It is configured to monitor files with a specific 
file extension (like .fcl) and count how long they have been present in that path.

File Age

The In Process Faxes Monitor gives administrators an inside-view of key processes in the RightFax system. The 
Card displays each individual process monitor as well as the volume of faxes currently in that process. It can be 
configured with up to 19 specific monitors with configurable thresholds.

In Process Faxes

Part of the Server Metrics section of the dashboard, the Services Monitor displays the uptime status of key 
RightFax services. These include 20+ specific modules and work servers.

Services

The Server Metrics Monitor displays two key points of data: CPU Usage and Image Folder Space in the RightFax 
server. It can be configured to alert users at specified thresholds just like every other monitor.

Server Metrics

The Channels Monitor displays the current number of channels as well as their status. It can be configured to 
display Active Channels, Offline Channels, Receiving Channels, Sending Channels, and Total Channels.

Channels
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FaxPulse System Status Dashboard

The Fax Pulse System Status Dashboard displays information pertaining to the FaxPulse system. It is organized 
with Cards. Cards have a consistent layout throughout and come with their own Confidence Bars to let users 
know when the data was last read by the monitor.

The Services Status Monitor displays the status of four FaxPulse system services: FaxPulse Monitor Service, 
QlikView Distribution Service, QlikView Management Service, and the FaxPulse Maintenance Service. 

Services Status

Monitors

The Meter Status Monitor displays the status of every meter configured for monitoring in FaxPulse MA. This 
status information includes: Status, Meter Name, Source (Server), and Details (last reading, next reading, and 
warning threshold).

Meter Status
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FaxPulse AI Overview
FaxPulse Automated Inbound is an monitoring service designed specifically to monitor inbound fax availability. It 
allows administrators to automate their inbound testing in order to resolve issues as they occur.

It works by sending Pulses (single-page faxes with a QR code) through the RightFax system on a configurable 
schedule. When transmissions fail, administrators receive email notifications alerting them to possible errors 
occurring in the RightFax system.

Schedule timer 
initiates Pulse

A new Pulse is 
created with an 

individual QR Code

The Pulse is sent 
through one of our 

Cloud Fax Providers

The Pulse travels 
through your on-

premise telephony

The Pulse is received 
by RightFax

SLA time initiates 
Pulse status check

FaxPulse polls 
Cloud Fax Provider 

for Pulse result

FaxPulse sends 
notification through 

Cloud Email Provider

Notification alerts 
RightFax Administrators 

of possible issue

How FaxPulse AI Works

FaxPulse AI sends Pulses (single-page faxes with a QR code) in order to 
test for inbound availability. To the right is a sample of a Pulse:

Pulses
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FaxPulse AI sends Pulses on a configurable schedule, and alerts are generated at the end of each Pulse test. 
The standard FaxPulse AI check will only notify users of a Pass/Fail status of the Pulse, meaning the Pulse has  
passed or filed a Transmission Check. With Advanced Check configured, user can get information on several 
other inbound workflow results (see page 33).

Advanced Check requires that the FaxPulse AI Listener Service is installed on your RightFax Server. FaxPulse AI 
uses this Listener to ensure that a Pulse is in the RightFax Database, rather than just transmitting successfully 
into RightFax. The Listener is configured to watch a particular inbox and checks with FaxPulse AI via the FaxPulse 
API for new fax Pulses.

Standard vs Advanced Check

Pass notifications let administrators know that the system is available to receive inbound faxes. There are 5 
pieces of Information found within this notification: Account Name, Contact Name, Fax Number, Attempt Date, 
Pulse ID, and Results. Note, the results section will vary based on which Advanced Checks are configured.

Pass Notifications
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Failure notifications let administrators know that the system is unavailable to receive inbound faxes. There are 
5 pieces of Information found within this notification: Account Name, Contact Name, Fax Number, Completion 
Date, Pulse ID, and Results. Note, the results section will vary based on which Advanced Checks are configured.

Failure Notifications

The Results section of FaxPulse AI notifications give administrators a view into where inbound workflow errors 
are occurring, whether that be faxes not reaching their final folder destination or not being emailed via RightFax 
routing to the right user. Below are the six checks available with Advanced Check.

•	 Transmission Check verifies that a Pulse has successfully transmitted into RightFax.
•	 RightFax Server checks that a Pulse has reached the Listeners Configured inbox and is available for processing.
•	 RightFax Web API verifies that the Web API is running by using it to check that the Pulse is in the Listener’s inbox.
•	 XML Generator checks that a specific Pulse has had an XML generated by the XML Generator.
•	 Email Routing checks that a specific Pulse has been routed to a specified email inbox.
•	 File Routing checks that a specific Pulse has been routed to the configured directory.

Results
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In addition to scheduled notification for Pass / Fail inbound testing, FaxPulse AI also sends a weekly email with the 
aggregated results of the previous seven days in order to help administrators review and report inbound availability 
as part of their maintenance. Below is an example of a weekly Rolling Email.

Rollup Emails
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FaxPulse Configurator

Overview
The FaxPulse Configurator works as the primary settings and administrative console for FaxPulse. From this one 
platform, administrators can: create monitors and alerts for FaxPulse MA; set up alert groups; set yearly data set 
for FaxPulse BI’s Annual Dashboard, and more.

It is restricted to administrators, and it can be accessed view web in FaxPulse 2023.

Overview Dashboard
The Overview Dashboard works as the “Home page” for the Configurator. This is where you can adjust account 
settings, alert groups, schedules, and add your systems and servers. There are easy navigation tools throughout 
the page. The menu is on the top left of the page and gives users access to settings, alerts, and each individual 
server currently onboarded into FaxPulse. The grid menu on the top right corner allows users to navigate to the 
FaxPulse applications. The settings button next to the grid opens up the account settings.
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FaxPulse Settings

Basic settings and configurations options for FaxPulse.
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Enable Alerts

Document Path

Monitoring Server

Refresh Interval (in minutes)

Logging Level

Time Zone

License Code

From Email

SMTP Host

SMTP Port

Configurator Link

BI Link

BI Link Annual

MA Link

Load Days

Maximum Channel Utilization

Customer Name

Page Refresh Interval

SMTP Username

SMTP Password

SMTP Secure Socket Option

Archive Year

Certificate Override

Authenticate SMTP Connection

AI

Allow alerts for system monitors

Path to the FaxPulse files

Host name of server performing monitoring of RightFax systems (typically the FaxPulse server)

Amount of time FaxPulse waits between Meter reads

Amount of detail recorded into the Event Viewer

•	 None

•	 Normal

•	 Verbose

The time zone adjustment that will translate RightFax dates / times into local format

FaxPulse license code

Email address used for sending email alerts to administrators

SMTP host used for relaying email alerts

Selected port number

URL for Configurator homepage

URL for FaxPulse Business Intelligence - Tactical Dashboard homepage

URL for FaxPulse Business Intelligence - Annual Dashboard homepage

URL for FaxPulse Monitoring and Alerting

Number of days recorded in Tactical Dashboard

Threshold for channel capacity exceptions

Company name

Amount of time FaxPulse waits between refreshing the page

STMP username used to send alerts

SMTP password used to send alerts

SMTP socket option to send alerts

Indicates what year reloads in FaxPulse BI Annual Dashboard

Allows system to ignore common SSL errors

Switch for authenticating SMTP Connection

Link to FaxPulse AI

Field / Button Description
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Add RightFax System

Select the Add System Button                       in the Account Overview section of the Configurator homepage to open 
the Add RightFax System form. 

System Name

Total Channels

System Version

Start Date

ADO Connection String

OLEDB Connection String

Display name for the RightFax system. Available as a filter in FaxPulse BI

and FaxPulse MA for selecting data from one system

Total number of channels on all RightFax servers for the system

RightFax version

Earliest date that FaxPulse will pull data from the RightFax database

ADO Connection String for the RightFax database

OLEDB Connection String for the RightFax database

Field / Button Description
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Add System Monitor

Select the Add System Monitor Button                                 from the Server homepage to open the Create System 
Meter form.

This menu allows you to set up 3 types of System Monitors:

•	 Documents Queued
•	 Status Records Queued
•	 File Route
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Add Fax Volume Monitor

Select the Add Fax Volume Monitor Button                                          from the Server homepage to open the Fax 
Volume Monitor form.

Fax Volume Monitors track the number of faxes that match the criteria entered over the requested period and 
compares it to the chosen threshold to make sure that RightFax is working as expected.

Name

Error Threshold

Gauge Direction

Email on Error

Email on Resolution

Friendly name of the Fax Volume Monitor

Number of faxes that will indicate a system error

Direction used to compare the count to the chose thresholds:

•	 Over Threshold

•	 Under Threshold

Check the box to receive an email if a system error condition exists

Check the box to receive an email if a system error condition no longer exists

Field / Button Description
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RightFax User

RightFax Group

Fax Direction

Final Fax Status

Error Message

Time Frame

Time

Alert Group

Alert Schedule

Select one RightFax User to monitor or choose ALL

Select one RightFax Group to monitor or choose ALL

Select the direction of the fax (relative to the PSTN):

•	 ALL

•	 Received

•	 Sent

Select one final status of the faxes or choose ALL:

•	 ALL

•	 OK

•	 Error

Select one error message or choose ALL

Number and units indicating the timespan over which FaxPulse uses to calculate fax volume:

•	 Minute

•	 Hour

•	 Day

•	 Month

•	 Year

Units for indicating the time frame (ex. 5 minutes)

Alert Group(s) to receive alerts for monitor

Alert Schedule for receiving alerts for monitor
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Add In-Process Faxes System Monitor

Select the Add In-Process Monitor Button                                     from the Server homepage to open the Create In-
Process Faxes Meter form.

The In-Process Faxes System Monitors track the number of faxes in every stage of their RightFax lifecycle.

Status

Error Threshold

Gauge  Direction

Email on Error

Email on Resolution

Alert Group

Alert Schedule

The stage in the RightFax lifecycle of an in-process fax

Number of faxes that will indicate a system error

Direction used to compare the count to the chose thresholds:

•	 Over Threshold

•	 Under Threshold

Check the box to receive an email if a system error condition exists

Check the box to receive an email if a system error condition no longer exists

Alert Group(s) to receive alerts for monitor

Alert Schedule for receiving alerts for monitor

Field / Button Description
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Add RightFax Server

Select the Add Server Button                        from the Server homepage to open the Create Server form.

Server Name

Server Type

Protocol Type

Host name of the RightFax Server

Role of the RightFax server in the system:

•	 Application Server

•	 Remote DocTransport

•	 Application Server (No DocTransport)

TCPIP or SecTCPIP 

Field / Button Description
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Add File Count Monitor

Select the Add File Count Monitor Button                                         from the Server homepage to open the Create 
Server Meter form.

Meter Name

Meter Description Name

Folder Path

File Extension

Error Threshold

Gauge Direction

Email on Error

Email on Resolution

Alert Group

Alert Schedule

Type of server monitor to add

Name of meter within dashboard

Path to the folder being monitored

Extension of the files FaxPulse is counting

Number of faxes that will indicate a system error

Direction used to compare the count to the chose thresholds:

•	 Over Threshold

•	 Under Threshold

Check the box to receive an email if a system error condition exists

Check the box to receive an email if a system error condition no longer exists

Alert Group(s) to receive alerts for monitor

Alert Schedule for receiving alerts for monitor

Field / Button Description
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Add File Age Monitor

Select the Add File Age Monitor Button                                       from the Server homepage to open the Create 
Server Meter Form.

Meter Name

Meter Description Name

Folder Path

File Extension

File Age Interval (in minutes)

Error Threshold

Gauge Direction

Email on Error

Email on Resolution

Alert Group

Alert Schedule

Type of server monitor to add

Name of meter within dashboard

Path to the folder being monitored

Extension of the files FaxPulse is counting

How often FaxPulse checks this monitor

Number of faxes that will indicate a system error

Direction used to compare the count to the chose thresholds:

•	 Over Threshold

•	 Under Threshold

Check the box to receive an email if a system error condition exists

Check the box to receive an email if a system error condition no longer exists

Alert Group(s) to receive alerts for monitor

Alert Schedule for receiving alerts for monitor

Field / Button Description
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Add New Server Metric

Select the Add Server Metric Button                               from the Server homepage to open the Create Server Meter 
form.

Meter Name

Meter Description Name

Gauge Direction

Email on Error

Email on Resolution

Alert Group

Alert Schedule

Type of server monitor to add:

•	 Image Folder Space

•	 CPU Usage

Name of meter within dashboard

Direction used to compare the count to the chose thresholds:

•	 Over Threshold

•	 Under Threshold

Check the box to receive an email if a system error condition exists

Check the box to receive an email if a system error condition no longer exists

Alert Group(s) to receive alerts for monitor

Alert Schedule for receiving alerts for monitor

Field / Button Description
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Add RightFax Monitor

Select the Add RightFax Monitor Button                                      from the Server homepage to open the Create 
Server Meter form.

The RightFax Monitor tracks each Module and Service within your RightFax system.

Meter Name

Meter Description Name

Email on Error

Email on Resolution

Alert Group

Alert Schedule

Type of server monitor to add

Name of meter within dashboard

Check the box to receive an email if a system error condition exists

Check the box to receive an email if a system error condition no longer exists

Alert Group(s) to receive alerts for monitor

Alert Schedule for receiving alerts for monitor

Field / Button Description
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Add Channel Monitor

Select the Add Channel Monitor Button                                       from the Server homepage to open the Create 
Channel Meter form.

The Channel Monitor tracks the status of all of your system channels.

Meter Name

Meter Description Name

Email on Error

Email on Resolution

Alert Group

Alert Schedule

Type of server monitor to add

Name of meter within dashboard

Check the box to receive an email if a system error condition exists

Check the box to receive an email if a system error condition no longer exists

Alert Group(s) to receive alerts for monitor

Alert Schedule for receiving alerts for monitor

Field / Button Description
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Add Alert Group

Select the Add Group Button                      from the Alert Groups menu in the homepage to open the Edit Alert 
Group form.

Group Name

Email Address

Alert Email Subject

Alert Email Body

Resolution Email Subject

Resolution Email Body

Name for your alert group within the dashboard

Email address where alerts will be sent

Subject line for alert emails

Body text for alert emails

Subject line for resolution emails

Body text for resolution emails

Field / Button Description
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Add Alert Schedule

Select the Add Schedule Button                           from the Alert Schedules menu in the homepage to open the 
Create Alert Schedules form.

Schedule Name

Alert Timing

Set Holiday Alert Schedule?

Name for your alert schedule within the dashboard

Designated timeframe for alerts to be sent out (muted on non-selected hours)

Allows you to upload a CSV for a holiday schedule for muting alerts

Field / Button Description
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QlikView Management Console 
(QMC)

Accessing the QlikView Management Console
1.)   Log in to the FaxPulse Server as the FaxPulse Service Account
2.)   Open the QMC in browser: http://localhost:4780/qmc

There are 4 main tabs in the QMC:

Status

Documents

Users

System

Current status of the QlikView system

Configure document settings

Not used in FaxPulse

Initial configuration of the QlikView system

Tab Description

The status tab contains information about the current status of the QlikView server. There are 3 sub tabs:
•	 Tasks
•	 Services
•	 QVS Statistics

Status Tab

The tasks sub tab provides information on the status of the data reloads with one row per document.

Status Tab > Tasks Sub Tab
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Name

Pencil Button

Play Button

Stop Button

Status

Last Execution

Started / Scheduled

Name of the QlikView document

Edit document properties

Start an unscheduled reload

Stop a currently running reload

Current document status

Timestamp when the task was last ran

Either the timestamp when a currently running task started or the timestamp when a task is 

scheduled to run next

Tab Description

Running

Waiting

Failed

Green Arrow

Blue Check

Red X

Task Status Display Example

Document Statuses

Icon Description

FaxPulse MA.qwv (FaxPulse MA.qwv)

FaxPulse MA.qwv (FaxPulse MA.qwv)

FaxPulse MA.qwv (FaxPulse MA.qwv)

Status Tab > Services Sub Tab

Displays the current status of the QlikView Services. Selecting a service provides details in the right-hand pane.
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Status Tab > QVC Statistics Sub Tab

Displays current information for the QlikView server. Sub Tabs:

Open Documents

Active Users

Performance

Documents and Users

List of documents that are currently open

List of users that are currently using QlikView

Statistics for the QlikView server

List of documents and users

Tab Description
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Server

Document Information

Reload

Document CALs

Information on how the document is configured in the server

List of users that are currently using QlikView

Configure reload task settings

Manage access to individual documents

Tab Description

The documents tab contains information about the current status of the QlikView server. Selecting a document will 
allow editing of the document properties.

There are 4 Sub Tabs:

Documents Tab

Not used in FaxPulse

Documents Tab > Server Sub Tab

Not used in FaxPulse

Documents Tab > Document Information Sub Tab
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Documents Tab > Reload Sub Tab

Configure reload task settings, including frequency of reload.
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Documents Tab > Document CALs Sub Tab

To manage users, click the green “People” icon on the right of the header of the Assigned Users data grid.
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Search for users by username. Use the asterisk (*) wildcard character at the end if users are not returned. Highlight 
the users in the search result pane and click the Add > button. 

When all users have been added, click the OK button.

Remember to click the “Apply” button to save your changes.


