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RightFax FaxUtil - Administrators Receive "Access 

Denied" Error 

 

 
Problem: 

FaxUtil – Administrators receive “Access Denied” error when attempting to open faxes in other user accounts. 

Summary: 

When logging in to FaxUtil with an administrator account, you can view the list of faxes in other 
users’ folders, but receive the following error message when you attempt to view open any of the faxes: 
“Access Denied. If you are a delegate of this user, please request that the delegator grant you this 
permission.” 

Solution: 

1. Log on to Enterprise Fax Manager using another administrator account.2. Edit the user account that is having this 
problem. 
3. On the Permissions tab, place a check mark in the Administrator can bypass privacy restrictions checkbox. 

The Administrator can bypass privacy restrictions option gives users that have the Administrative Access option 
selected the additional ability to view faxes in other users’ mailboxes. Only an administrator that has this 
permission enabled can grant this permission to other users. 

Warning: If you uncheck the Administrator can bypass privacy restrictions checkbox on all administrator accounts, 
you will lose the ability to enable this option in any user account. For this reason, you should always ensure there is 
at least one account with this option enabled. If you have disabled this option on all user accounts you can no 
longer enable this setting for any users, please contact Advantage Technologies Support for a workaround. 
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About Advantage 

Advantage Technologies has been providing on-premise and cloud-

based enterprise fax and automated electronic document delivery 

solutions for over 20 years. Our team has completed thousands of 

successful system deployments worldwide in such industries as finance, 

insurance, banking, government, manufacturing, transportation, and 

healthcare.  

 

Our North American helpdesk and sales team are certified on OpenText 

RightFax, Alchemy, RightFax Connect, Secure Mail, Secure MFT, 

Brooktrout fax boards and FoIP software, Dialogic Media Gateways, 

Sonus Fax Gateways, and cloud-based fax solutions. Advantage 

Technologies is a leading OpenText Platinum Partner and Authorized 

Support Partner (ASP).  

 

Throughout our partnership with OpenText, Advantage has been 

recognized as RightFax Partner of the Year, IX Partner of the Year, and 

an IX Partner Leader.
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