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How to Find your RightFax SUID

For RightFax Versions 9.4 & Later
Option A

1. Open Enterprise Fax Manager (EFM)

2. Select Fax Servers on the top left-hand side

3. In the window to the right, go to the column Server Identifier to display your
RightFax SUID

Option B

Open Enterprise Fax Manager (EFM)

Select your Server Name (TCP/IP) on the top left-hand side
Select Services

Select Server Module

Select the Feature Activation tab

Click on Product Licensing Utility

Expand the Product Summary section
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About Advantage
% Advantage Technologies has been providing on-premise and cloud-based enterprise fax

and automated electronic document delivery solutions for over 20 years. Our team has

Advantage Technologies completed thousands of successful system deployments worldwide in such industries as
228 East 45th Street finance, insurance, banking, government, manufacturing, transportation, and healthcare.
4th Floor South
New York, NY 10017 Our North American helpdesk and sales team are certified on OpenText RightFax,
866-730-1700 Alchemy, RightFax Connect, Secure Mail, Secure MFT, Brooktrout fax boards and FolP
info@atechnologies.com software, Dialogic Media Gateways, Sonus Fax Gateways, and cloud-based fax solutions.
www.atechnologies.com Advantage Technologies is a leading OpenText Platinum Partner and Authorized Support
Partner (ASP).

Throughout our partnership with OpenText, Advantage has been recognized as RightFax
Partner of the Year, IX Partner of the Year, and an IX Partner Leader.
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